BO CONG THUGNG CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG PAI HOC CONG NGHIEP VIET TRi Péc lap - Tu do - Hanh phic
S6:/84QP-PHCNVT Phil Tho, ngay A1 thdng 3 ndm 2024

QUYET PINH
V/v ban hanh “B phiéu khio sat lién quan dén hoat dong PBCLGD”
tai Truong Pai hoc Cong nghiép Viét Tri

Cén cit Quyét dinh s6 4573/0P-BCT, ngay 23/5/2014 cia B truéng B Céng
Thwong vé viéc “Quy dinh chirc ndng, nhiém vu, quyén han va co céu té chirc ciia Truong
Dai hoc Cong nghiép Viét Tri”;

Cdn cir Théng tw sé6 12/2017/TT-BGDPT ngay 19/5/2017 ciia Bé trucng Bé Gido
duc va Dao tao ban hanh Quy dinh vé kiém dinh chat luong co s¢ gido duc dai hoc;

Can cit Nghi quyét s6 03/NO-HPT ngay 04/4/2023 cia Héi déng truomg Ban hanh
quy ché vé t6 chikc va hoat dong ciia truomg Pai hoc Céng nghiép Viét Tri; Nghi quyét sé
18/NQ-HPT ngay 29/9/2023 ciia Hoi dong truomg sira doi, bé sung mét s6 diéu cia quy
ché vé t6 chike va hoat déng ctia truong Pai hoc Céng nghiép Viét Tri;

Xét d@é nghi cua Truong phong Khoa hoc Cong nghé va Dam bao chat ligng gido duc,

QUYET DPINH:

Diéu 1. Ban hanh kém theo Quyét dinh nay “Bd phiéu khéo sét lién quan dén céc hoat
dong DPBCLGD?” tai truong Pai hoc Cong nghiép Viét Tri.

(C6 danh muc va b phiéu khdo sét kém theo)./.

Diéu 2: Quyét dinh nay c6 hiéu luc ké tir ngay ky. Moi van béan trudc day trai voi
Quyét dinh nay déu bi bai bo.

Piéu 3. C4c 6ng (ba) Trudng cic don vi trong Truong chiu trach nhiém thi hanh
Quyét dinh nay./. e
Noi nhin: ’ F UL e s
- Hiéu trudng (dé BC); : ‘

- Phé Hiéu truéng;
- Céc don vi trong Trudng;
- Luu: VT, KHCN&DBCLGD.
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DANH MUC BO PHIEU KHAO SAT LIEN QUAN DEN

theo Quyét dinh s6 1470P-DHCNVT ngayHthdng 3 nam 2024)
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| fToigncnie)5) TEN PHIEU KHAO SAT GHI CHU
S VT T+
\\_,hw{dfféh gia gid thao gidng
‘Pﬁfgglang vién danh gid hoat ddng giang day

3 Phiéu khéo sét sinh vién danh gi4 hiéu qua mén hoc

4 Phiéu khao sat vé két qua thyc hién cdc muc ti€u cta truong Pai
hoc Cong nghiép Viét Tri

5 Phiéu khao sat cac bén lién quan vé hé thong cong nghé thdong
tin

6 Phiéu khao séat danh gia chat lugng dao tao khoa hoc cua truong
danh cho sinh vién sdp tot nghiép

7 Phiéu danh gia chit luong dé thi

g Phiéu khao sat muc do hai long vé vi tri viéc lam cua d6i ngli
nhan vién, giang vién va ngudi lao dong

9 Phiéu khao sat mirc do hai long clia gidng vién vé hoat dong hd
tro cuia déi ngll nhan vién, k¥ thudt vién

10 Phicu khéo st mirc d6 hai long cta ngudi hoc vé hoat déng hd
tro cua doi ngll nhan vién, k¥ thuét vién

11 | Phiéu khao sat su hai long cua sinh vién

12 | Phiéu khao sat cuu sinh vién

13 Phiéu khéo sit can bo, giang yién vé hoat dong dao tao, nghién
ctru khoa hoc, phuc vu cdng dong cia Nha truong

14 Phiéu khéo sat nha sir dung lao ddng vé chat lugng chuong trinh
dao tao

15 Phiéu khdo sat can bd, gidng vién vé co s vat chat phuc vu gido
duc dao tao

16 Phiéu khéo sat sinh vién vé co sé& vat chat phuc vu gido duc dao
tao

17 | Phiéu khao sat ban doc 1 c4n bd vién chiic

18 | Phiéu khao sat ban doc 1 sinh vién




Biéumdu 014
(Ddnh gia gic Iy thuyét)

BQ CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAl HOC CONG NGHIEP VIET TRi Péc lip — Tu do — Hanh phiic

Phii Tho,ngay.....thang.....ndm 20....

PHIEU PANH GIA GIO THAO GIANG
(Diing dé khao sdt J}\kié'n cua giang vién sau khi duw gio thao giang)
HOCKY? cnss NAM HOQC: 20... - 20...
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Nhdm néng cao hon niva chdt lwong day va hoc, Nha Irzrong dé nghi cdc Thay/cé véi tinh than trdch nhiém
va xdy dung, hay khoanh tron vao I trong 4 chi $6 twong tmg trong bang theo suy nghi cua Tl hay/cé vé timg
vdn dé trong qud trinh hoc mon néay, ding cdc mirc dg cua chi so sau:

a = Tot b = Dat yéu cau

¢ = Can khéc phuc mot s6 diem d= Khéong dat yéu cau

T CAC VAN DE DUQC DANH GIA e
phu hop
1. Ciu tric va sw phu hop ciia bai giang
1 Néu rd dugc muc ti¢u CDR cua bai giang . i a b ¢ d
5 Céu tric bai giang dugc thiet ke cd hé thong va logic, dam bao theo de cuong chi tiét T
da duogc thong nhat trong bé mon/khoa.
3 | Phan bd thoi gian hop Iy cho cac vin dé trong bai giang. 2 b ¢ d
4 Bai giang, tai liéu su dung phi hop véi muc ti€u CDR ciia mén hoc. a b ¢ d
2. Phuong phap gidang day
5 Sur dung céc phuong tién hd tro giang day nhu: bang, Projector, hoc cu truc quan, thiét a b ¢ d
, bi nghe nhin, ...va k¥ ning (g dung cdng ngh¢ thong tin trong giang day phu hop.
6 Trinh bay bang khoa hoc a b c d
7 Ap dung cic phuong phap day hoc da dang, thu hut sy ch y ciia ngudi hoc. a b c d
8 Bai giang c6 lién h¢ nhiéu véi thuc té a b ¢ d
9 Phuorng phap giang day tao diéu kién dé phat trién tu duy séng tao, doc lap phén tich e % @ B
va phé phan cua ngudi hoc.
Tao co hoi dé nguoi hoe dat ciu hoi va thao luan cac van dé theo nhom (néu phit hop
10 E S T a b ¢ d
voi dic thit mon hoc).
11 | Nhén manh vao kién thic trong tim va k¥ nang ngudi hoc can nam dugc. a b ¢ d
12 | Giai quyét cac thac mic cua ngudi hoc. a b ¢ d
13 | Giai quyét cac van dé trong ndi dung bai giing (dd néu & muc tiéu CDR cia bai s & B &
giang).
14 | Su d%mc cac cdu hoi da dang dé danh gid két qua tiép thu bai giang cua ngudi hoc . a b ¢ d
15 | Dat va chuyén tiép van dé sinh dong b e d
3. Phong cach trén lép
16 | Tac phong su pham a. b ¢ d
17 | Dién dat ngdn ngir rd rang dé hicu i@ b e d
18 | Tdc dé giang day nhanh cham linh hoat phii hop véi timg vin dé g b ¢ d
19 | Thé hién kha ning lam chu cdc hoat dong trén Iép a b ¢ d
4. Panh gia chung
20 | Quan Iy va td chiic cac hoat déng ctia ngudi hoc trong gid hoc a b c d
21 Mirc d§ chinh xac cua ndi dung khoa hoc thé hién trong bai giang a b ¢ d
22 | Nang luc lam chu kién thire trong linh vuc chuyén mén ctia mon hoc a b 6 d
23 | Panh gii hiéu qua cua gio gidng a b ¢ d

* Céc y kién khac:

Tran trong cam on y kién déng gop ciia Quy Th&“y/cé.'

NGUOI BANH GIA
(Ky va ghi ré ho tén)




Biéu mau 01B !
(Banh gid gicd thue hanh)

BO CONG THUONG ‘ CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAl HOC CONG NGHIEP VIET TRi Péc lap — Tu do — Hanh phiic

Phii Tho,ngéy.....thang.....ndm 20....

PHIEU PANH GIA GIO THAO GIANG

(Diing dé khao sat y kién cua glang vién sau khi duw gio thao gidang)

HOCKY: ...... NAM HOQC: 20... - 20...
BTl R T S NEAY dur G0 ..o
Ho tén giang VIen dugc danh ZIA: ..........ovvceeecececceeiie e oeoeooseseseeneeeee e
TN DAL GIANG/MON: ...ttt oo se e s
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Nhdm ndng cao hon niva chit luwgmg day va hoc, Nha triuong dé nghi cdac T hay/cé vdi tinh than trach nhiém
va xdy dumg, hay kheanh tron vao 1 trong 4 chi sé twong umg trong bang theo suy nght ciia Thay/cé vé tung
van dé trong qud trinh hoc mon nay, dimg cdc mirc d¢ cua chi so sau:

a=Tot b = Pat yéu cau

¢ = Can khdc phuc mét sé diem  d = Khéng dat yéu cau

Khoanh tron chir

TT CAC VAN PE PUQC PANH GIA :
= phu hop
1. Chuin bj bai giing
{ Cac budc trong gido an ph hop voi ndi dung bai giang. a b &
2 Dy kién thoi gian, phuong phap cho timg cong viéc, timg phan ngi dung hop ly. a b o d
3 Xdc dinh ding myc tiéu CBR cua bai giang a b ¢ d
4 | Chuan bj diy du diéu kién cho bai giang thuc hanh. a b ¢ d

2. Nji dung huéng din

5 Quy trinh (trinh tu), hop 1y, phit hop vai thuc té. a b ¢ d
6 | Noi dung huéng dan chinh xac. a b ¢ d
7 Lua chon diing céc buéc cong viée can thao tac mau. a b c d
8 Thao téc chudn xéc, thuan thyc. a b ¢ d
9 Phén tich dugc céc sai hong thong thuong. a._b ¢ d
10| Chon san pham {mg dung hodc cng viéc phit hop. a b ¢ d
11 Dam bao an toan a b ¢ d

3. Phuwong phdp su pham

12 | D3t va chuyén tiép van dé sinh dong.

13 Tir ngir 6 chon loc, dién dat rd rang, mach lac va truyén cam,

14 | Phong théi dinh dac, tu tin, nhiét tinh.

15 | Phuong phdp huéng dan hop ly, hinh thanh dwoc k¥ nang cho ngudi hoc.

16 | Phoi hop khéo Iéo giita thao tac voi giang giai ly thuyét va thuc hanh.

17 | Phét huy dugc tinh tich cuc, cha ddng, sang tao cua sinh vién.

18 | Thong qua huéng dén rén luyén duge pham chat, tac phong gg@nghiép cho ngudi hoc.

19 | T0 chirc huéng dan hop 1y. khoa hoc, co lién hé thuc 2.

20 | Giai quyét cac thac mac cua ngudi hoc.

21 Xur ly khéo léo cac tinh huong su pham
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2 M hinh hoc cu: Lua chon ding mo hinh hoc cu ban v& can thiét va sir dung ding lic, cd
hiéu qua. Pam bao céc yéu cau su pham. Thé hién tinh sang tao.

4. Thoi gian
23 | Phan b0 thoi gian hop Iy cho céc van dé trong bai giang. Dam bao théi gian 1én 16p. & b & @
24 | Thuc hién bai giang ding lich trinh giang day a b ¢ d
5. Banh gia chung
25 | Panh gia hiéu qua cua giv giang | a b ¢ d

* Céc y kién khic:

NGUOI DANH GIA
(Ky va ghi ré ho tén)



TRUONG PAI HQOC CONG NGHIEP VIET TRI Poc lip - Ty do -

Khoa/Trung tam:

Biéu méu 02

BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM

Hanh phic

Phii Tho, ngay....thdang... ndm...

PHIEU GIANG VIEN PANH GIA HOAT D()NG GIANG DAY

(Diing dé khao sdt ¥ kién cua giang vién khi két thiic mén hoc)
HOCKY:...... NAM HQC: 20... - 20..

Ho tén giang vién dugc danh gia:
Hoc vi & chire danh:

Nham nang cao hon nita chat Izrowg day va hoc, Nha truong dé nghj cdc T hay/cé véi tinh than trdch nhiém
va xdy dumg, hay khoanh tron vao 1 trong 4 chi 56 twong img trang bang theo suy nghi cua Thay/cé vé timg

vdn dé trong qud trinh ‘hoc mén nay, dimg cdc micc dg cua chi so sau:

a = Tot b = Pat yéu cau
¢ = Can khdc phuc mét sé diem  d = Khéng dat yéu cau

() CAC VAN PE PUQC PANH GIA i
phu hop
1. Hoat djng giing day
1 Mire d§ hoan thanh chire trach, nhiém vu giang day (/) a b ¢ d
5 Mure d6 bai giang (2) dap img muc tiéu CBR ctia chuong trinh dao tao, theo dé cuong o B & B
chi tiét da dugc thong nhét qua Khoa.
3 | Muc d¢ bai giang cdp nhét nhimg thong tin, kién thirc méi lién quan. a b c d
4 | Muc do phi hop cua phuong phép giang day ap dung a b c d
5 | K¥ ndng su dung cong nghé thdng tin trong giang day a b c d
6 | Mirc dj phu hop ctia phuong phép danh gia két qua hoc tap cua nguoi hoc. a_ b ¢ d
7 | Chat lugng bién soan dé thi danh gid ket qua hoc tdp cua ngudi hoc (3). g b ¢t :d
8 | Chia sé kinh nghiém va hop tac voi dong nghiép trong giang day a b ¢ d
2. Hoat djng phat trién ning lue chuyén mén

- 9 | K nang sir dung ngoai ngir dé khai théc thong tin phat trién nang luc chuyén mon. a b c d
Z Ty boi dudng nang cao ky ning s dung cong nghé théng tin trong giang day va
10 a c

NCKH.
11 | Mirc dd cdp nhat kién thire trong linh vuc phat trién chuyén mon (4) a b & d
3. Ho so’ giang vién & ciac hoat dong khac

12 | Bién soan dé cuong chi tiét mdn hoc (3) a b ¢ d
13 | Gido trinh giang day & tai liéu/trang Web cho sinh vién tham khao a b c d
14 | Tép bai giang (gido &n) a b e d
15 | SO tay giang vién (s0 diém t_:é nhén) a b ¢ d
16 | Giao ndp dé thi ding quy dinh g b ¢ d
17 | Cham tra bai dung quy dinh a b ¢ d
18 | Gio giac ra vao lop a b ¢ d
19 | Thyc hién thoi khoa biéu (1én lop day du, khong bo tiét) a b ¢ d
20 | Tham gia hdi hop, héi nghi, hdi thao... do khoa, trudng 6 chirc a b ¢ d

* Cac ¥ kién khac:

(1). Bao gom dam bao gio lén lop & khdi lwgng gic day, quan by nguoi hoe, tw vén gip do ngueoi hoc.

(2). Mire dg bai giang bao gom: Gido dn, ngi dung giang day, tai liéu sw dung va tham khao.
(3). Néu du’oc giao bién sogn.

(4). Bao gom cdc chuyen dé tw boi dwdng, cic xemina, tdp hudn, héi thao...tham du.

(3). Phai diwroc fhong nrht tr ong bé mén/khoa va duge trucng khoa xdc nhén.

Xin trin trong cam on y kién dong gép ciia Quy Thay/co!

NGUOI DANH GIA
(Ky va ghi rd ho tén)



Biéumiu 034
(Danh gid gio Ly thuyét)

BQ CONG THUONG \ CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HOC CONG NGHIEP VIET TRi Doc ldp — Tu do — Hanh phiic

Phii Tho,ngay.....thang.....nam 20....
PHIEU NGUOT HQC DANH GIA HIEU QUA MON HOC

(Dimg dé khao sdt y kién cua ngudi hoc khi két thiic mon hoc)
HOQCKY: ...... NAMHQC: 20... - 20....

AL BN IR ssvessvresetsoassoses s 4 58458 St e
Mon hoc: ..o N — Ngay khéo sat: .............oooooeiii

Nham nang cao hon nira chat luong day hoc, Nha lruong dé nghi cac Anh/Chi véi tinh than trach

nhiém va xdy dung, hdy khoanh tron vao | trong 4 chi sé twong ing trong bang theo suy nghi cua
Anh/Chj vé tirng van dé Irong qua trinh hoc mén nay, ding cdc mirc do cua chi s6 sau:
a = Rt tét b = Tét ¢ = Binh thuong d = Chua tot
TT | Tiéu chi 1: Chuén bi giang day. Giang vién cé cong bé ddy di cho nguoi hoc vé: | Céc mie d§ chi sb
1 | Nhimg néi dung co ban ctia hoc phan a b ¢ d
2" | Muc tiéu CPR ctia mén hoc, céach thirc kiém tra danh gia g8 b ¢ d
3 Gido trinh hay bai giang, cac tai liéu tham khao va cach thiic timcactailitu| a b ¢ d
hoc tdp cia mén hoc
4 _| Muc tiéu CBR cu thé cia ting phan, hodc chuong, bai, hay tiét hoc a b ¢ d
Tiéu chi 2: Ndi dung giing day cua giing vién
5 | Bam sat muc tiéu CDR mén hoc, phan, chuong, bai a b ¢ d
6 | Khoa hoc, 13 rang a b ¢ d
7 | Cap nhat kién thirc méi a b ¢ d
8 | Chi ra duge cée (ing dyng thyc tién (Lién hé thuc t3) a b ¢ d
Tiéu chi 3: Phuong phip giing day
9 | D€ hiéu, hip dan, sinh dong tao hiing thu hoc tip cho ngudi hoc a b ¢ d
10 | Coé y kién phan héi tich cuc cho nguoi hoc vé PP hoc tip sau kiém tradanh | a b ¢ d
gia
11 | C6 huéng dan ngudi hoc tu hoc trén 16p va tu hoc ngoai 16p cu thé, ro rang, | a b ¢ d
hi¢u qua
12 | Khuyén khich sur chu dong va sang tao cua ngudi hoc trong hoc tip a b ¢ 4
Ti€u chi 4: Thye hién quy ché gidng day cia giing vién
13 | Ra vao 16p, str dung thoi gian giang day ding quy dinh a b ¢ d
14 | Bam bao giang day du sb gio qui dinh a b c d
15 | Thuc hién giang day theo ding thoi khoa bidu i b & d
16 | Cong bang trong kiém tra, danh gia a b ¢ d
Tiéu chi 5: Tic phong sw pham
17 | Nhiét tinh va c6 trach nhiém g8 b ¢ d
18 | Bao quét duoc nguoi hoc trén lop a b ¢ d
19 | Cé thai d6 than thién véi nguoi hoc a b ¢ d
20 | Quan tam den sy tién b cua nguoi hoe ca kidn thirc, k¥ ning va thai d a b ¢ d

N e . A - ~ A A A re A - .
* Nguoi hoe ghi nhin xét va dé xuit déi vei mon hoc dang dwge ddnh gia:




Biéu méu 03B
(Pdnh gia gic Thuc hanh)

BO CONG THUONG ) CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOC CONG NGHIEP VIET TRI Doc lip — T do — Hanh phic

Phii Tho,ngay.....thang.....nam 20....

PHIEU NGUOI HQC PANH GIA HIEU QUA MON HQC
(Dung dé khao sat y kién ciia ngueoi hoc khi két thiic mén hoc)
HOCKY: ...... NAM HQC: 20... - 20...
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Nham néng cao hon nita chat luong day hoc, Nha truong dé nghi cdac Anh/Chj vdi tinh than trdach
nhiém va xdy dung, hay khoanh tron vao 1 trong 4 chi 56 twong ung trong bang theo suy nght cua

Anh/Chi vé titng van dé trong qud trinh hoc mon nay, ding cdc mirc do cua chi so sau:

a = Rat 16t b = Tot ¢ = Binh thuong d = Chua tot
TT | Tiéu chi 1: Chuin bi hwéng din. Giang vién cé cong bé ddy dii cho ngudi hoc vé: sl mtslg Ll
1 | Cac ndi dung co ban cua hoc _phén va tai liéu hudng dan thuc hanh, thi nghiém a b ¢ d
2 | Cach thirc kiém tra danh gia a b c d
3 Trangihiét bi, dung cy, vit tu cho thuc hanh, thi nghiém a b ¢ d
4 | Muc tiéu CDR k¥ ndng cua tirng bai thyuc hanh, thi nghiém a b ¢ d
Tiéu chi 2: N§i dung hwéng din cia giing vién
5 | Bam sat muc tiéu CDR mon hoc, bai thuc hanh, thi nghiém a b ¢ d
6 | RO rang, chinh xéc a b © d
7 | Cap nhat kién thirc a b c d
8 | Chi ra duoc cac tmg dung thyc tién a b ¢ d
Tiéu chi 3: Phwong phip, ki niing hwéng din ciia giang vién
9 | D@ hiéu, truc quan a b ¢ d
10 | Thao tac mau chuan muc. chinh xéc a b ¢ d
C6 vy kién phan hoi tich cuc cho nguoi hoc vé ki ning dat duge sau cac budce
11 : ; g a c d
thuc hanh/thi nghiém.
Khuyén khich nguoi hoc rén luyén dé dat duge k¥ ning nghé nghiép khac trong
12 5 e T a b ¢ d
thuc hanh/thi nghiém.
Tiéu chi 4: Thwe hién quy ché giing day cia giing vién
13 | T6 chirc 16p thuc hanh (thi nghiém) diing va du gid theo quy dinh a b ¢ d
14 | Thue hién du s6 bai thuc hanh (thi nghiém) theo quy dinh a b ¢ d
15 | Lubn c6 mat dé hudng din nguoi hoc trong gio thuc hanh (thi nghiém) a b c¢c d
16 | Cong bing trong kiém tra, danh gia a b ¢ d
Tiéu chi 5: Tac phong sw pham
17- | Nhiét tinh va c6 trach nhiém a b ¢ 4
18 | Bao quét dugc nguoi hoc trong sudt thoi gian thue hanh (thi nghiém) a b ¢ d
19 | C6 thai dd than thién voi ngudi hoc a b g d
20 Quan tam dén su tién b¢ cua nguoi hoc ca k¥ nang, thai do nghé nghiép va kién
fhin a b ¢ d

* Phan danh cho ngudi hoc ghi nhéin xét va dé xuit déi véi mon hoc dang dwgc dinh gia:

Trin trong cim on ¥ kién déng gop ciia Quy Anh/chi!




Biéu miu 04

BO CONG THUONG ‘ CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC CONG NGHIEP VIET TRi Poe lap — Tu do — Hanh phic

Ngay.....thang.....ndm 20....

PHIEU KHAO SAT VE KET QUA THU'C HIEN CAC MUC TIEU CUA
TRUONG PAI HOC CONG NGHIEP VIET TRI
Niam hoc: 20....

Kinh giti: Quy Ong/ba hién dang la CB-GV, NV c¢éng tdc tai Truwong Dai hoc
Cong nghiép Viet Tri

Ban Giam hiéu Nha truong tran trong giri téi Ong/ba phiéu iy v kién phan hoi
vé két qua thuc hién cac muc ti€u cua Truong DPai hoc Cong nghiép Viét Tri. Ching
t6i rat mong nhan duoc céc céu tra 10i thing than va khach quan cta Ong/ba cho céc
cdu hoi dat ra trong phiéu khao sat nay. Y kién cua Ong/ba s& giup Lanh dao Nha
truomg c6 duge cii nhin tong thé, khach quan vé tit ca cac hoat dong ctiia Nha truong
dé tir 6 dua ra nhitng quyét sach, chién luge, muc tiéu cu thé cho nam hoc sau phu
hop voi diéu kién thue tai cua Nha truong.

Nha treong cam két bao mét thong tin ca nhan cta ngudi tra 101 khao sét va chi
su dung két qua khao sat cho muc dich da néu ¢ trén.

Nha truong tran trong dé nghi Ong/ba vui long cung cdp théng tin vao phiéu
khao sat dudi ddy bang cach danh diu (x) vao cac 6 phi hop
NOI DUNG KHAO SAT:
1. Panh gia vé muc do hiéu biét, thai do va thuc trang cong tac ldy v kién vé chét
lugng hoat dong ho tro dao tao cua Nha truong?

O Tét [0 Trung binh
LJ Kha [J Dudi trung binh
2. Viéc thuc hién tuyén truyén, pho bién rong rdi tim nhin va st mang cia Truong qua
*.nhiéu phuong tién?
O Tét J Trung binh
[ Kha [J Duéi trung binh
3. Két qua dat duoc trong cong tac tuyén sinh?
O Tét [J Trung binh
[J Kha J Duéi trung binh




4. Chat luong dao tao dat dugc nhu muc tiéu da dé ra?

O Tét OO Trung binh

[J Kha O Duéi trung binh
5. Cong tac phat trién CTDT?

O T6t LI Trung binh

O Kha O Duéi trung binh
6. Két qua thue hién dat duoc trong cdng tac nghién ctru khoa hoc — hop téc quéc té 2

O Tot 0 Trung binh

0 Kha 0 Duéi trung binh

7. Két qua cong téc bién soan gido trinh, tai liéu hoc tap?

O Tét O Trung binh

[J Kha 0J Dudi trung binh
8. Cong tac dam bao chit lugng gido duc?

O Tét 0 Trung binh

J Kha LJ Duéi trung binh
9. Cong tic dao tao, boi dudng doi ngi can bo?

O Tét O Trung binh

O Kha [J Du6i trung binh
410. Vé hoat dong quan hé dbi ngoai, hop tac quéc té?

O Tét 0 Trung binh

0 Kha CJ Duéi trung binh
11. Vé dau tu co so vét chat va trang thiét bj?

O Tét LJ Trung binh

[J Kha 0J Duéi trung binh
12. Vé cong tac gido duc chinh trj tu tudng, quan 1y sinh vién?

O Tét [J Trung binh

L] Kha 0 Duéi trung binh




13. V& cong tac quan 1y, thu hut va phéan bo tai chinh?

O Tot [J Trung binh

O Kha [0 Duéi trung binh
14. V& cong tac phuc vu va két ndi cong ddong?

O Tét [J Trung binh

[ Kha [ Du6i trung binh

15. V& cong tac thi dua, khen thuéng?

O Tét O Trung binh

[J Kha [J Duéi trung binh
16. Vé hé thong cong nghé théng tin PBCL bén trong?

O Tét J Trung binh

[ Kha [J Duéi trung binh
17. Hé théng cac vin ban quy dinh hd trg cac hoat dong sang tao, khai thac va
chuyén giao céc tai san tri tué?

O Tot 0] Trung binh

] Kha [J Duéi trung binh
18. Ung dung CNTT, chuyén dbi s6?

O Tét O Trung binh

[ Kha [J Duéi trung binh
* Cac y kién khac (néu c6):

...........................................................................................................................................

...........................................................................................................................................

Trén trong cim on ¥ kién ciia Ong/ba!
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BOQ CONG THUONG CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PH CONG NGHIEP VIET TRi Pic lip — Tw do - Hanh phic

Phii Tho,ngay.....thdng.....nam 20....

PHIEU KHAO SAT CAC BEN LIEN QUAN
VE HE THONG CONG NGHE THONG TIN
), |77 [ o——

Nhém ndang cao hiéu qua cdc hoat dong cua Truong Dai hoc Cong nghiép Viét Tri, Nha
truong rdat mong nhdn diroc ¥ kién cia Anh/chi déi voi hé théng cong nghé thong tin trong
Truong. Y kién cia Anh/chi théng qua viéc tra l6i cdc cdu hoi trong phiéu khao sdt nay s€ giup
Nha trieong dwa ra cdc giai phdp ndng cao chat leong hé théng céng nghé thong tin nham dap
ing tot cdc hoat dong dao tao, nghién ciru khoa hoc, phuc vu cong dong.

Anh/chi chon nhitng néi dung sau day theo cdc mire do, vui long ddnh dau (x) vao cét tirong

ttng ma ban chon

@: Khong hai long @: Binh thwong ®: Hai long

Cic mire 89

TT N6i dung ldy v kié
0i dung lay y kien ol o o

1 | Cohe thong mang Internet, mang LAN két ndi tat ca may tinh céc
don vi trong Nha truong

5 | Truong c6 hé thong phan mém dap ung yéu cau day va hoc truc
tuyén (online)

3 | Mang LAN, Internet dap ung cong viéc quan ly trong Nha truong.

Co hé théng mang WIFI cung cép mién phi tai khu lam viéc, Thu
4 | vién, Trung tdm thong tin, Nha khach, Phong tir hoc cho nguoi hoc
va VC

Hé thong may tinh cta cac don vi trong Trudong dugc trang bj dong
| bd, cdu hinh manh

Chat luong cia phan mém thu hoc phi tai Truong.

Hi€u qua cua viée thu hoc phi truc tiép tir Ngan hang.

Hiéu qua cua viéc thu hoc phi tir Internet Banking.

\O OQ\-..]O\[U'\

Phén mém quan ly dao tao cac hé cua Truong dap ung duoc nhu
cau sur dung ctia ngudi hoc, GV va VC

1o | Phan mém quan Iy thi. quan ly diém tai Bo phan Khao thi, cac
Khoa, cac don vi khac hoat dong 6n dinh va bao mat.

Website ctia Nha truong dap tng Thong tin:Thong béo; Thoi khoa
11 i Yy & . . ey
bicu; Két qua hoc tép: Pang ky tin chi

12 | Cac Khoa déu c6 Website riéng két néi véi Website ciia Trudong




Cac mire do

TT NA! d li - ku’\
0i dung lay y kién D T

13 Truong quan ly nguoi hoe, GV va VC bang hé thong cong nghé,
phan mém

14 | Coso dir lidu cua nguoi hoe, GV va VC trong Truong duge quéan
Iy bang phin mém hé thong bao mét, an toan, tién loi

15 Thu vién Nha truong la thanh vién cia lién hop Thu vién qudc gia
Viét Nam

16 Phan mém quan ly sach, tai liéu, hoc liéu thu vién Truong co dap
Urng nhu cdu str dung cua nguoi hoe,GV va VC

17 | Xir Iy hé théng mang ctia Nha trudong nhanh va kip thoi

18 C6 dich vy, phuong tién hé trg giang day nhu Projector, man hinh
| LED, tivi,;.

Y kién khac:

........................................................................................................................................................

Chan thanh cam on ¥ kién ciia Anh/chi!
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B(Q CONG THUONG ~ CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOC CONG NGHIEP VIET TRI Péc lip — Ty do — Hanh phic

Phii Tho,ngay.....thang.....ndm 20....

' PHIEU KHAO SAT PANH GIA CHAT LUQNG PAO TAO KHOA HQC
DANH CHO NGUOI HQC SAP TOT NGHIEP

Nhém muc tiéu dao tao sinh vién tot nghiép ra truong cé du kién thire, kj ndng chuyén
mon nghiép vu va pham chdt dao dirc, nghé nghiép ddp ting nhu cdu cua xa héi, Truong Pai hoc
Céng nghiép Viét Tri 16 chirc ldy y kién phan hoi ciia Anh/Chj vé chdt hwong dao tao khéa hoc.
Nha trieong trdn trong dé nghi Anh/Chi véi tinh than trdch nhiém va xdy dung, hay khoanh tron
vao 1 trong 5 chi sé mike d tirong ting theo suy nght cia Anh/Chi vé titng van dé trong suét qud
trinh hoc tdp. Chiing t6i dam bao cdc thong tin ca nhdn trong Phiéu ldy y kién hoan toan dwogc
bao mat.

A. Théng tin ca nhan
1. Ho va tén (c6 thé khong ghi):i........ovvvvnevneeeereeccveeeee  NAM sSinh: L e

B. Noi dung ldy y kién
Anh/Chi hay cho biét y kién ciia minh cho cdc phat biéu sau ddy theo mirc d tir 1 dén 5

1 2 3 4 5
Hoan toan khong dong v Khéng dong ¥ Phén vin Ddng ¥ Hoan toan dong y
TT Nbi dung liy ¥ kién Cac mirc do

Muc tiéu va chwong trinh dao tao (viét tit: CTDT)

I | Muc tiéu cta chuong trinh dao tao phi hgp véi nhu ciu xa hoi. 11313145

’ Chuan dau ra ciia nganh dao tao néu rd kién thie, ky nang, nang luc tu chi va trach nhiém 1121314ls
ngudi hoc can dat dugc.

3 | Cac mén hoc tich hop duoc cac kién thirc va k¥ ning theo chuan dau ra ciia nganh daotao. | 1 [2 |3 |4 |5
4 | Trinh tr cdc mén hoe ciia nganh dao tao dugc thiét ké hop 1y, logic. 1]21314]3
5 | Nbi dung chuong trinh duoc cap nhat, déi méi. 1231415
6 | Ty 1é phan bd gitra Iy thuyét va thuc hanh hop ly. 112}3]|4]5
7 | CTDT cb su cin di giira kién thirc gido duc dai cuong va kién thic chuyén nganh L12}13]14]|5
8 | CTDT bdi dap va khuyén khich ning luc hoc tap, nghién ciru cia ngudi hoc Li213 |43

9 Dé cuong chi tiét cac hoc phan gitip nguoi hoc hiéu rd cac két qua hoc tdp mong doi vé 1l21314ls
kién thirc, k¥ nang, mirc do tu chu va trach nhié¢m.

10 | Bé cuong chi tiét cac hoc phan thé hién rd rang, cu thé cac ndi dung va tiéu chidanh gia. | 1[2[3[4]5




Doi ngii giang vién

11 | Hau hét giang vin c6 kién thirc chuyén mén tét, cap nhat kién thirc méi 112(3(4]5

12 Phuong phép giang day cua giang vién gilip ngudi hoc phit trién cac kién thie, kyning | 1 123415
nghe nghiép va k¥ ning mém.

13 | Hau hét giang vién déu nhiét tinh, sin sang gitp dd ngudi hoc. 1{2{3]4]5
14 | Hau hét giang vién dam bao gio 1én 16p va lich trinh/ké hoach giang day. 112)13]|4]3
15 | Nguoi hoe duge danh gia ding, cong bang trong kiém tra, danh gia. 1j2|3]|4]48
Quan ly va phuc vu dio tao
16 | Cac yéu cau hop Iy ctia ngudi hoc dugc giai quyét kip thoi. 1|2]3]4]53
17 | Ngudi hoe duge bao dam cac ché do chinh sach xa hoi kip thoi. 11213 [4]| 5
18 H.é SO t}gU'b'i hoc Sgc;)m’thu“mg tin cé} nhén, két qua hoc tap) cia nguoi hoc duge Nha truomg 1121314ls
cép nhat trong suodt qua trinh hoc tap.
19 | Phan 16n can bo nhan vién ho tro cé trinh dd chuyén mén nghiép vu déap tmg yéu cau. LiE{3 18]
20 Ban hai long véi cong téc tu van va tro gitip ciia Nha trudng trong sudt qua trinh hoc tap 112131415

va sinh hoat tai truong.

71 Hang nam ngudi hoe dugce giao luu tryuc tiép véi Lanh dao nha truong dé phan héi vé cac
hoat dong cua trudong.

2 Fatr;] héi‘ t]c'mg v6i diéu kién vé phong hoc, trang thiét bi phuc vu viéc hoc tap cac hoc phan 11213]4]s
y thuyét.

23 Bap hai long voi diéu kién phong thi nghiém, trang thiét bi phuc vu viéc hoc tip cac hoc 1121314als
phan thue hanh.

24 BaP héj l(‘);lg vét' f:éch thirc va ndi dung lay ¥ kién phan héi vé hoat dong giang day hoc i1l213l4ls
phan cuia giang vién.

25 | Thu vién cung cap du gi4o trinh va tai liéu tham khéo cho nganh dao tao. 1] a3 (4|5

2% Ngudn tai liéu hoc tap cia nha trudong cung cap dap img dugce nhu cau hoc tap va nghién 1l21314als
ctru cua ban.

27 | Thu vién c6 du chd cho sinh vién hoc tip va nghién ciru. 1j21314]5

Sinh hoat va doi sfmg

28 | Cac hoat dong Poan va Hoi hd trg thiét thuc cho hoc tap va nghién ciru. 11&]314]3
29 | Nha truong dap img tdt nhu cau van hoa, van nghé cho ngudi hoc. 1|2|3[4]5
30 | Nha truong dép tmg t6t nhu cau thé duc, thé thao cho ngudi hoc. 112131413
31 | Hb tro nhu ciu in, & cho ngudi hoc. L [2]:314 |5
Panh gia chung
32 | Ngudi hoe duge trang bi kién thirc va ky nang cho nghé nghiép. 1]2]3]4]5
33 | Ngudi hoe duge bdi dudng vé phdm chat dao dirc nghé nghiép. 1| 2]314]73
34 | Anh/Chj hai long vé chuong trinh dao tao minh da hoc. {12134 ]3
35 | Nha trudng la co s& dao tao ¢6 moi trudng hoc tép t6t cho ngudi hoc P2l g1d415

C. Cac y kién khac cia Anh/Chi dé giup Truong dao tao tot hon nguon nhin lye dap ung
nhu cau cia xa hgi

--------------------------------------------------------------------------------------------------------------------------------------------------------------

TRAN TRONG CAM ON!
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BO CONG THUONG _ CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOC CONG NGHIEP VIET TRI Poc 1ap — Tw do — Hanh phiic
Ngay.....thdng....nam 20....

PHIEU PANH GIA CHAT LUQNG PE THI

DE thi e PhAN:. ....ivvt i 1 o T
T L A T Hinhthire thi....oooviii e,
THDDE RRBEE .o oy s s S e NAM RO . ittt
HO VA TN CAN DO T8 AE Thi: Loe ettt

I
B OO RN 0 v T R S R S B S Khoa

.........................................................

Khao sat chdt heong dé thi giip nguoi hoc va giang vién cung danh gid lai nang Iy cia nguoi hoc, tir
do xde dinh dwoc wu diém dé phdt trién — nhwoe diém dé khdic phuc giup ddt ra muc tiéu va ké hoach hoc
tap cho ky hoc méi. Thay/cé hay khoanh tron vao 1 trong 3 chi s6 fwong wung trong bang dudi ddy vdi
cac murc do twong ing sau:

A = Dat yéu cau B = Con thiéu sét C = Khéng dat yéu cdu
Panh gia
STT Tiéu chi
iéu chi AlB|C

1 | Thé thirc, cau tric dé thi, dap an ding quy dinh

Noi dung dé thi va hinh thic thi phtt hop véi ndi dung hoc phan (d& cuong chi tiét hoc
phan).

Céc dé thi sir dung trong budi thi cia HP twong duong nhau vé& muc do.

Céc dé thi st dung trong budi thi cua HP khong ¢6 ndi dung cau hoi trung lap.

Thoi gian 1am bai phi hop voi yéu cau cua dé thi, quy dinh cua nha truong.

o)} bW N

D& thi ¢am bao tinh khoa hoc, chinh xéc, rd rang, phan loai dwoc ngudi hoc vé cac mat:
kién thire, k¥ nang.

Pé thi dap tmg duoc yéu cau, muc tidu cia HP vé kién thire, k¥ nang.

8 | Dé thi dap g chuan dau ra ctia hoc phan.

9 | Pép an cta dé thi chinh xac, chi tiét. rd rang, thang diém cu thé cho timg cau, ting y.

Két qua thi ciia ngudi hoe (Ghi theo két qua trong bién ban cham thi hoc phan):
10 - Ti 1& nguoi hoc dat yéu cau trd 1én:.....o.veeevnnennn... %
= T1 1@ ngudi hoc dat loai khé, gidis.......ccuevsrsviin %

Két luan chung vé dé thi: Pat yéu caul] Con thiéu sot [J; Khong dat yéu cau[].
Nhan xét vé két qua thi: So voi yéu cau cua dé thi hoc phin ? So véi CTDT 2 nang luc SV ?

..............................................................................................................................

..............................................................................................................................

Trdn trong cam on y kién dong gop ciia Quy Thiy/co!

Phii Tho, ngay....thang...nam .......
CAN BO PANH GIA
(Ky va ghi ré ho & tén)
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i BO CONG THUONG ~ CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC CONG NGHIEP VIET TRi Djc lap — Ty do — Hanh phiic

KHAO SAT MUC PQ HAI LONG VE VI TRi VIEC LAM
CUA POI NGU NHAN VIEN, GIANG VIEN VA NGUOI LAO PONG
Nam:
Dé hiéu ré tam ne nguyén vong cua ngudi lao déng ciing nhw cdc yéu té chinh tac dong dén su thoa
man cua nguoi lao dong tai noi lam viée. Tir d6 lam co so givip Ban gidm hiéu dé ra cdc chién lirge

chinh sdach vé nhéan s cho phit hop. Anh (chi) vui long dién vao phiéu khdo sdt dudi day

PHAN I: THONG TIN KHAO SAT

1 2 3 - 5

Hoan toan hai long Hai long Phan vin Khoéng hai long Hoan toan khong hai long

h Cac mire do
;& Noi dung liy y kién

112 (3|45

Anh (chi) hiéu rd vé cong viéc minh lam
Cong vi¢c phu hop véi nang luc cua anh (chi)
Pic diém cong viéc Cong vi¢e duge phan chia hop ly

Ap luc cong viéc cua anh (chi) la vira phai
Anh (chi) yéu thich cong viéc ciia minh

Nha trudong c6 ké hoach dao tao, phat trién nghé nghiép cho

nhan vién rd rang

Co hgi dao tao va | Anh (chi) dugc dao tao cac kién thic, k¥ nang phuc vu cho
thiing tién cong viee

Chinh séch thang tién cua Nha truong cong bing

Anh (chi) biét rd cac diéu kién dé dugc thing tién

Anh (chi) c6 thé song hoan toan dya vao thu nhap tir Nha

truong

Tien lurong twong xting véi két qua lam viéc caa anh (chi)

Tién lwong Tien luong la cong bang gitra cac nhan vién

Tién luong cua anh (chi) dugc tra khong thua kém cong

viéc tuong tng noi khac

Chinh sich tang luong, khen thudng va ky luit hop ly

Cong vice cua anh (chi) 6n dinh, anh (chi) khong Io [ang bi

mat viéc lam

Piéu kién lam vige | Trang thiét bi lam viéc cua anh (chi) an toan, hién dai, sach

sé

Thoi gian lam viéc cta anh (chi) 1a phu hop

Cap trén ludn ghi nhan dong gop cua anh (chi)

Anh (chi) nhén dugc sy hd tro tir cip trén

Anh (chi) dé dang giao tiép va trao doi véi cap trén

Cap trén cua anh (chi) Iudn t€ nhi khi ¢an phé binh nhan

vién

Anh (chi) yéu quy cap trén ctiia minh

Cip trén




Pong nghiép

Anh (chi) va dong nghiép ho trg nhau trong cong viée

Dong nghiép cia Anh (chi) than thién

Anh (chi) va dong nghi€p canh tranh cong bang trong cong
viéc

Anh (chi) yéu quy dong nghiép ctia minh

Phic lgi

Cung cap day du ché do BHXH, BHYT, BHTN cho nhan
vién. ché do tham bénh, nghi phép. nghi I¢ hop 1y

Thuong xuyén t6 chirc thaim quan, nghi mat

Anh (chi) nhén ludn hé trg tir cong doan khi can thiét

Sw thoa man cia
nguoi lao dong voi
Nha trudong

Anh (chi) rat ty hao khi lam viéc & Nha truong

Gidi thiéu véi moi nguoi day 1a noi tot nhat dé lam viéc

Coi Nha truong nhu ngdi nha thir hai cia minh

Nhin chung Anh (chi) thoa méan khi lam viéc tai Nha truong

PHAN II: MOT SO NQI DUNG CA NHAN

1. Gioi tinh
a. Nam
b. Nit

2. Tubi ciia Anh (chi)

a. Duéi 25 tudi
b. Tir 25 tudi dén dudi 35 tudi
c. Tir 35 tudi dén dudi 45 tudi
d. Trén 45 tudi

3. Trinh d6 hoc van

a. Cép 2 tré xubng

b. Cap 3

c. Trung cip/ Cao ding
d. Pai hoc

e. Cao hoc

f. Tién si

4. Tham nién lam viéc

a. Dudi 5 nam

b. Tir 5 nam dén dudi 10 nim
c. Tir 10 ndm dén dudi 20 nam
d. Trén 20 nam

5. Anh (chi) da két hén chua

a. Pa két hon
b. Chua két héon

6. Thu nhip hang thang ciia anh (chi)

a. Duéi 5 triéu
b. Tir 5 triéu dén dudi 10 triéu
¢. Trén 10 triéu

Xin trdn trong cam on ¥ kién dong gdp ciia anh (chi)!



TRUONG PAI HQC CONG NGHIEP VIET TRi

Biéu mau 09

BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM

Péc lap — Tu do — Hanh phic

PHIEU KHAO SAT MUC PO HAI LONG CUA GIANG VIEN VE HOAT PONG HO TROQ

CUA POQI NGU NHAN VIEN, KY THUAT VIEN

Nam:

PHAN I. THONG TIN CA NHAN CUA CAN BOQ GL&NG VIEN

Ho va tén:.....

Ghi chii: Khong bat bude ghi thong tin cdc nhan

PHAN II. THONG TIN KHAO SAT
Dé cong tdc day va hoc dugc dam bao t6t nhdt thi can c6 su hé tro cia dgi ngil nhan vién, ky thudt vién vi vay
hoat dong hé tro cua di ngii nhan vién, ky thudt vién dong vai tro quan trong trong viéc dam bao chat lwgng
ciing nhu tao dong luc cho su phat trién cua gido duc hién nay.

Thay/co hay cho biét y kién cua minh bang cdch ddanh ddu (X) vao é twong iing theo mirc d@g tir 1 dén 5 va sé
diém duge tinh twong ting theo mirc do tir 1 dén 5.

i | 2 3 4 S
Hoan toan hai long Hai long Phén van Khong hai long Hoan toan khong hai long
I Péi véi ddi ngii Nhin vién

i gl

N¢i dung ly ¥ kién

Cac mire do

2 |3 |4 |5

1. Tin ciy

Dai ngli Nhan vién thuc hién tot cac ndi quy, quy dinh, chlrc nang nhiém vu nhu da
cong bod

Dgi ngli Nhan vién ludn ding han khi thuc hién cac cong viéc

Khi anh, chi thic mic, khiéu nai.. .d6i ngii Nhan vién ludn giai quyét thoa dang

Cung cédch lam viéc ciia doi ngli Nhan vién tao su tin tudng cho anh, chi

2. Dap ong

Doi ngii Nhan vién giai quyét cong viée cua anh, chi nhanh chéng

Doi ngil Nhan vién ludn nhiét tinh va sin sang giip d& anh chi

D vao ltic cao diém, anh chi vin dugc phuc vu chu ddo

3. Thong tin

Doi ngii Nhin vién cung cip théng tin mét cach kip thoi, ddy du, ding yéu ciu

Doi ngii Nhén vién hiéu duge yéu céu thong tin cia anh chi

Di ngii Nhan vién cung cip thuong xuyén thong tin mdi, hitu ich cho anh chj

4. Nang luc
phuc vu

Doi ngii Nhan vién khong bién nhiém vu thanh quyén loi riéng: hach dich. gay khé
ré cho ngudi c6 yéu cdu

Pdi ngli Nhan vién |udn lich thiép, nhd nhan vdi moi ngudi khi lam viée

Néu yéu cau cua anh chj khéng ding chire ndng nhi¢m vu cia don vi. Ddi ngii Nhéan
vién huéng din anh chi dén phong ban phii hop mét cach chinh xéc

uy trinh, thii tuc, giai quyét cong viéc hiéu qua, hop ly

Nhitng huéng din ctia di ngii Nhén vién lam anh chi yén tdm thuc hién

Doi ngii Nhin vién hiéu va chia sé duge nhimg kho khan ctia anh chi

D3i ngii Nhan vién cé du kién thirc chung dé tra 101, giai quyét cong viée cla anh chi

Doi ngii Nhan vién thé hién sur an can, quan tim dén anh chi

5. Co so vit
chiit

Céc phong hoc dam bao yéu céu vé chd ngdi, anh séng, sach sg,...

Céc thiét bj phuc vu giang day va hoc tap (may chiéu, loa...) hoat dong hiéu qua, an
toan

6. Dong cam

Doi ngii Nhan vién thé hién su an cin, quan tim dén anh chi

Doi ngii Nhan vién hiéu va chia sé nhitng khé khin clia anh chi

Ddi ngii Nhan vién ludn tao diéu kién thuan loi nhit cho anh chi

7. Su hai long

Nhin chung anh chi hai long vai chit lugng phuc vu clia doi ngli Nhén vién

Nhin chung anh chi cam thiy ddi ngii Nhan vién hoat doéng c6 hiéu qua cao

Anh chi da hiéu duge chire nang, nhiém vy cua ddi ngli Nhén vién khi anh chj ¢o

yéu cau




1L Déivoi doi ngii Ky thuat vién.

TT

Noi dung ldy y kién

Cic mirc do

2

3

4

1. Céng tdc chuin bj

Chudn bi ddy du trang thiét bi, dung cu, vat tu cho thuc hanh, thi
nghiém

Trang thiét bi phong thuc hanh, thi nghiém ludn dép tng nhu cau céng
viéc, giang day va nghién cru

H¢ théng trang thiét bi thudng xuyén duge bao tri, nang cap

Trang thiét bj dugc sira chita kip thoi khi b hu hong

2. Phuwong phip huéng din
sir dung thiét bj

Dé hiéu, trire quan, ¢6 minh hoa béng tranh anh, bang, dia,..

C6 hudng dén sir dung

3. Co's6 viit chit phuc vu
bai thue hanh, thi nghiém

Hb tro tot cho bai thuc hanh, thi nghiém

Dé sir dung, thudn tién

4. Thue hién quy ché nha
trudong

C6 théng bdo trude khi thay dbi lich

Ludn c6 mat dé hudng din ngudi hoc trong gidr thue hanh (thi nghiém)

5. Tdc phong va thai d
trong cong viéc

Nhiét tinh va cé trach nhiém

C6 thai do than thién, nha nhin,ton trong lan nhau, c6 su hop tac tbt

Ky nang, thai do nghé nghiép va kién thic tdt

Trin trong cam on!



Biéu mau 10

BO CONG THUONG CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HQC CONG NGHIEP VIET TRi Doc lap — Tu do — Hanh phiic

PHIEU KHAO SAT MUC PQ HAI LONG CUA NGUOI HOC VE HOAT PONG HO TRQ
CUA POI NGU NHAN VIEN, KY THUAT VIEN
Nam:

PHAN I: THONG TIN CA NHAN CUA ANH/ CHI

n LR B P P, Khoa:.................. |7 - R — T R
Ghi chii: Khéng bt budc ghi thong tin cd nhdn

PHAN II: THONG TIN KHAO SAT

Dé cong tdc day va hoc duoc dam bao tét nhdt thi can cé su hé tro cua doi ngil nhdn vién, ky thudt vién vi

vay hoat déng hé trg cua déi ngii nhdn vién, kY thudt vién dong vai tré quan trong trong viéc dam bao chdt

lwong ciing nhu tao dong luc cho su phat trién cua gido duc hién nay.

Anh/Chi hdy cho biét y kién cuia minh bang cdch déanh ddu (X) vao 6 twong ting theo mitc do tir I dén 5 va sé
diém duwoc tinh twong iing theo mirc @ tir 1 dén 5.

1 2 3 4 5

Hoan toan hai long Hai long Phiin vin Khong hai long Hoan toan khong hai long

I. P6i véi d6i ngit Nhén vién

g § Noi dung liy y kién Cac mire do

L 1213 14 |5

Doi ngii Nhan vién thuc hién tdt cac ndi quy, quy dinh, chirc nang nhiém vu nhu
da cong bd

1. Tin ciy Doi ngli Nhan vién ludn diing han khi thue hién céc cong viéc
Khi anh, chi thac mac, khi€u nai.. .d¢i ngii Nhan vién ludn giai quyet thoa déng

Cung cach lam viéc cua di ngli Nhén vién tao sy tin tudng cho anh, chi

Déi ngil Nhan vién giai quyét cong viéc ciia anh, chi nhanh chong

2. Dap tng Doi ngii Nhan vién luén nhiét tinh va sin sang gitp d anh chi

D vao llic cao diém, anh chi van dugc phuc vu chu déo
Doi ngii Nhén vién cung cap thong tin mot cach kip thoi, day du, ding yéu cau

3. Thong tin Ddi ngii Nhan vién hiéu dugc yéu clu thong tin ciia anh chi
Doi ngili Nhén vién thuong xuyén cung cap thong tin méi, hitu ich cho anh chi

Doi ngii Nhén vién khong blen nhiém vu thanh quyén lgi riéng: hich dich, gdy
khé dé cho ngudi co yéu cau

Doi ngii Nhan vién ludn lich thi¢p, nha nhin véi moi ngudi khi lam viéc

Néu yéu cau cua anh chi khong dung chire ndng nhi¢m vy ctia don vi. di ngii
Nhan vién huéng dén anh chi dén phong ban phu hop mot céch chinh xac

4. Ning lyc

Quy trinh, thu tuc, giai quyét cong viéc hiéu qua, hop ly
phuc vy

Nhitng hudng din ctia di ngli Nhan vién 1am anh chj yén tam thyuc hién
Ddi ngii Nhan vién hiéu va chia sé duoc nhting kh6 khén cuia anh chi

Déi ngii Nhan vién ¢é du kién thirc chung dé tra 1oi, giai quyét cong viéc cua anh
chi

Doi ngii Nhan vién thé hién su an can, quan tdm dén anh chi

Céc phong hoc dam bao yéu cau vé chd ngoi, anh sang, sach sé,...

5. Co sovat = = T = z S = Z = = :
chit Céc thiét bi phuc vu gidng day va hoc tap (mdy chiéu, loa...) hoat dong hiéu qua,
an toan




Dai ngii Nhén vién thé hién sy 4n cén, quan tdm dén anh chi

6. Pong cam Dgi ngii Nhén vién hiéu va chia sé nhimg khé khan ctia anh chj

Dai ngii Nhan vién ludn tao diéu kién thuan loi nhat cho anh chi

7. Su hai long

Nhin chung anh chi hai long véi chat lugng phuc vu ctia d6i ngii Nhan vién

Nhin chung anh chi cam thay déi ngi Nhan vién hoat dong co hiéu qua cao

I1. Poi véi di ngii Ky thuét vién

T

Noi dung ly ¥ kién

1. Cong tic chuin bi

Chuan bi déy du trang thiét bi, dung cu, vat tu cho thuc hanh, thi
nghiém

2.Phwong phap huéng
din sir dung thiét bi

Dé hiéu, truc quan. Co minh hoa bi’mg tranh anh, bang, dia, ...

C6 hudéng dan sir dung

3.Phwong tién phuc vu bai
thuc hanh, thi nghiém

Ho tro 1ot cho bai thuc hanh, thi nghiém

Dé sir dung, thuan tién

4.Thue hién quy ché nha
truong

C6 thong bao trudce khi thay doi lich

Ludn c6 mit dé hudéng dan ngudi hoc trong gio thye hanh (thi
nghiém)

5.Tac phong va thai d{
trong cong viéce

Nhiét tinh va c6 trach nhiém

C6 théi d than thign. ton trong lan nhau, ¢ su hop tac tot

K nang, thai d6 nghé nghiép va kién thirc ti

Tran trong cam on!




Biéu mau 11

BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQOC CONG NGHIEP VIET TRi DPoc lap — Tw do — Hanh phiic

Phui Tho,ngay .... thang .... nam.......
PHIEU KHAO SAT SU HAI LONG CUA NGUOI HOC

PHAN A: THONG TIN CA NHAN CUA NGUOI HQC

PHAN B: THONG TIN KHAO SAT VE SU HAI LONG

Trong béi canh x@ héi hién nay, néng cao chat lwong gido duc dai hoc la mét van dé da va dang
dwoc quan tam rat 1én, boi 1€ thoi gian hoc tap o truong dai hoc dwgc xem nhuw la giai doan nén
tang, la budc chuan bi cho ngweoi hoc nhitng ky ndng phit hop véi nhu cau cia xa héi. Nha truong
tién hanh khdo st nguoi hoc nham muc dich ghi nhdn nhitng ¥ kién phan héi cia nguéi hoc vé
cdc mat hoat dong giao duc cua Nha truong.

Anh/Chi vui long ddnh gid khdch quan cdc néi dung sau day bang cdach danh ddu (x) vao 6 twong
wng ma ban chon theo cac cac mirc do:

1. Hoan toan dongy 2.Pdéngy 3. Hoan toan khong déng y 4. Khong dongy 5. Khong y kién

CHUONG TRINH PAO TAO 1]2[3[4]5

Noi dung chuong trinh dao tao c6 dung luong hgp ly, phu hop quy dinh

Thoi lurgng (tong so tin chi) cia cac mon trong mot hoc ky 1a phu hop

| Dé thi dap tmg CPR ctia mén hoc

e S R Sl e

T6 chire thi ding quy dinh

Khoéa hoc ki ning mém hd trg tot cho ciac moén hoc khéc trong chuong
5 |trinh dao tao

11 POI NGU GIANG VIEN 1(2(3|4]5

6 |GV co kién thirc chuyén mon siu rong va cap nhat vé mon hoc

7 |GV c6 lién hé kién thirc cac mdn hoc vai kién thue thuc té

Hau hét GV ¢6 phuong phéap truyén dat tot, dé hiéu va tao himg tha cho
nguoi hoc

9 [Hau hét GV dam bao gidr 1én 16p va ké hoach giang day

10 |GV day két hop véi gido duc nhan cach, dao dirc cho nguoi hoc

11 |GV sir dung hiéu qua céc thiét bi CNTT ho tro cho viéc giang day

12 |GV khuyén khich nguoi hoc chu dong hoc tdp, sang tao trong suy nghi




13

GV giai dap thic mac cho ngudi hoe mot cach thoa dang

14

GV cong bang trong kié¢m tra, danh gia nang lire ctia nguoi hoc

15

GV ¢6 thii d6 than thién, coi mo, ludn thé hién tinh chudn muc trong tac
phong nha gido

III |CO SO VAT CHAT

16 | Céc phong hoc dam bao yéu cau vé chd ngoi, anh sang, am thanh

17 Céc thiét b phuc vu giang day, hoc tap, NCKH (may chiéu, loa...) hoat
dong hiéu qua

18 | Thu vién dam bao khong gian va chd ngoi

19 | Phong may tinh dap Gng nhu cau thuc hanh cua nguoi hoc

20 | Phong thuc hanh cho cac chuyén nganh riéng dugc trang bi day du

IV | TAI LIEU HQC TAP

21 |Tai ligu chinh thirc cdc mén hoc duoce bién soan rd rang, dé hiéu

22 | Bai giang, Giao trinh dugc cung cap véi noi dung chinh xac va cap nhat

23 |GV giéi thiéu thém nhicu tai li¢u tham khao cho méi mén hoc

24 | Nguoi hoc tip can tai liéu tham khao do GV gioi thiéu d& dang

25 | Thu vién dam bao duoc s6 lugng va chat lugng cac tai liéu tham khao

V |CAC PHONG CHUC NANG

2% Céc thu tuc hanh chinh (cap bang diém, phtic khao, dong hoc phi, xac
nhdn vay von...) duoc thuc hién don gian, nhanh gon

7 1 Cong tac cham sdc sire khoe cho nguoi hoc (kham, cap thuéc, so cuu ,...)
thoa dang

28 | Nhan vién cac phong ban nhiét tinh, vui vé, ton trong sinh vién

29 | Cac khiéu nai cua ngudi hoe duge nha truong giai quyét thoa dang

30 | Nguoi hoc luén nhan duge day du cac thong béo tir nha truong

31 | Céc thong bao tir nha truong dén ngudi hoe luon kip thoi, chinh xac

1 Hoat dong tu van hoc tap, ho trg viée lam, tu van nghé nghiép dap tng]
nhu cau tim hiéu, lya chon cua nguoi hoc
Hoat dong xa hoi, hoat dong ctia Poan thanh nién, Héi sinh vién tao méi

33 | trudong ren luyén phu hop va tac dong tich cuc dén viéc hoc tép cua sinhl
vién

14 Hoat déng nghién ctru maih-()c cua nguoi hoe duoge quan tdm va khuyén

| khich

VI | HE THONG CONG NGHE THONG TIN

35 | Mang Internet trong trudng cho phép ban tiep can dé dang

36 | Mang Internet hoat dong lién tuc, it bi gian doan

37 | Website cua trudng fruy cap nhanh chong

38 | Website cua truong ho trg tot cho qué trinh hoc tap cia nguoi hoe




VII

CO VAN HQC TAP

39

CVHT tu vén, hudng dan tan tinh viéc ding ki hoc phan cho ngudi hoc

40

| CVHT giai quyét cac yéu cau ctia nguoi hoc (ki gidy xac nhan, don xin|

phép...) mot cach nhanh chéng

41

CVHT luon theo dai tinh hinh hoc tap, hoat dong cua tirng nguoi hoc

CVHT gan giii, than thién, nhiét tinh véi nguoi hoe

43

C6 y kién phan hoi tich cuc cho nguoi hoc vé phuong phéap hoc tip saul
khi kiém tra dénh gia

VIII

HOAT PONG HO TRQ PHUC VU CONG PONG

44

Nha truong c6 ké hoach cu thé trude khi bt dau chuong trinh hé trg
cong dong

45

Chuong trinh hd trg cong dong duge trién khai phu hop véi ké hoach da
dé ra

46

lich thiét thuc cho cong dong

Chuong trinh hd trg cong ddng mang lai hiéu qua nhu mong doi va c6 lgi

47

Ngudi hoe duge phé bién, huéng din cach thirc, ndi dung thuc hién

48

Nguoi hoe duge tham gia cac budi tap huan nhimg kién thire, ky néng co
ban (k¥ nang giao tiép. k¥ ning lam viéc nhom, k¥ nang sinh ton, k¥ néng
tmg phé vdi su ¢d,...) dé

huc vu cho cac hoat dong trong chuong trinh hd trg cdng déng

49

Ngudi hoe duoe hd trg vé vat chat dé phuc vu cho chuong trinh

50

Ngudi hoe duge ho trg. dong vién vé tinh than trong qua trinh lam nhiém
vy

Nha trudng ¢6 céc chinh sach ho trg va khuyén khich cho ngudi hoc

52

Hoat dong phuc vu, hd tro cong dong giip nguoi hoc phat huy duge
kha nidng tu duy, sang tao va cac k¥ ning can thict khac

33

{tim kiém viée lam sau nay cua ngudi hoc

Hoat dong phuc vu, ho tro cong df”mg hd trg tt cho hoat dong hoc tap va

IX

GIA TRI CAM NHAN

54

Kién thirc ban nhan dugc s& hd tro tot cho cong viée sau nay

35

Thudng xuyén t6 chirc ngay hoi viée lam tai trudong

56

Ban ¢6 ki nang mém can thiét phuc vu cho cong viéc sau nay

57

Qua trinh hoc tap tai truong tao co hoi phét trién viée hoc tap cao hon

58

Bing cap cua trudng gitp ban dé dang co viéc trong tuong lai

59

Ban tu hao 1a sinh vién, hoc vién trudong

60

Hoc tép tai truomg 1a co hoi dé ban rén luyén dao dirc, tac phong lam viéc

61

Khi hoc tap tai truong, ban cam thafy minh luén dugc ton trong

62

Ban cam thay vui vé, thoai mai khi hoc tép tai truong

63

Ban cam thay gan b6 vai thay ¢d, ban bé & truong




X [SU HAI LONG 1({2(3]4
64 | Ban hai long v6i doi ngil giang vién cua truong

65 |Ban hai long véi chuong trinh dao tao cua truong

66 | Ban hai long v6i co s vt chat cia trudng

67 | Ban hai long voi tai liéu hoc tap do nha trudong cung cap

68 | Ban hai long vai cac phong ban chirc ning cua truong

69 |Ban hai long v&i hé thong cong nghé théng tin cua truong

70 |Ban hai long v&i ¢6 vin hoc tap ctia ban

PHAN III: GOP Y CUA ANH/CHI (NEU CO)

...................................................................................................................
.................................................................................................................
................................................................................................................

.................................................................................................................

Chdn thanh cam on sw hop tdc cua cic Anh/Chi!




Biéu méu 12

_ BOCONGTHUONG ~  CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG DAI HQC CONG NGHIEP VIET TRI o

Ngay......thang.......nam...........

PHIEU KHAO SAT NGUOI HOC SAU TOT NGHIEP

Than guri cuu nguoi hoc Truong Pai hoc Cong nghiép Viét Tri!
Nham thu nhdn thong tin khdach quan, chinh xdc tinh trang viéc lam ciia ngueoi hoc sau tot nghiép.
Thong qua viéc tra oi cdc cdu hoi trong phiéu khdo sdt nay cua Anh/chi sé giip Nha fruong co
can cir dé diéu chinh trong cong tdc quan Iy, tuyén sinh, dao tao phit hop véi nhu cau xa héi.
Tian trong de nghi Anh/chi véi tinh than tréich nhiém va xdy dung hay ddnh dau v vao 6 O trieée
méi luwa chon.

PHAN A: THONG TIN CA NHAN CUA ANH/CHI

He ¥8 BB nmmamsmins ol ; Gidi tinh:........; Chuyén nganh &30 tao:.........oovoevoeoeoooo, Niam
tot nghlep ............. ) 5171} TP ; Dién thoai di dong:

PHAN B: THONG T]N KHAO SAT

Anh/Chi vui long dénh gia khach quan céc ngi dung sau day bang cach danh diu vao 6 phu hop:
I. THONG TIN TINH HiNH VIEC LAM CUA SINH VIEN

1. Anh/Chi di c6 viéc 1am chua?

O Co viéc lam (Tra loi tir cdu 1 dén 9) O DPang hoc nang cao

O Chua c6 viée lam (Tra 1o cau 10 va 11)

2. Sau khi ra truong, Anh/Chj tim dugc viée 1am sau thoi gian?

O Duéi 6 thang O Tir6 - 12 thang

O Trén 12 thang

3. Linh vye cdng téc cuia Anh/Chi ¢6 lién quan dén chuyén nganh dugc dao tao khong?
O Dung nganh dao tao O Lién quan dén nganh dao tao
O Khong lién quan dén nganh dao tao
4. Thu nhap binh quén hang thdng ctia Anh/Chj?

O Duéi S triéu ddng O Tir 5-7 tridu ddng

O Tu 8-10 triéu déng O Trén 10 triéu dong

5. Khu vuc lam viée cua Anh/Chi?

O Khu vuc nha nudc O Khu vyce tu nhén (trir trudng hop tur tao viée lam)
O C6 yéu td nude ngoai O Tu tao viée lam

6. Kénh thong tin Anh/Chi tim viéc?

O Nha truong O Tu tim (gom ca truong hop tu tao viée lam)

O Kénh thong tin khac
7. Tir khi tot nghiép Anh/Chj da chuyén déi cong viéc bao gio chua?
O Khéng cé ¥ dinh chuyén dbi O C6 y dinh nhung chua chuyén déi

O Daichuyén ddi 1 1an O Da chuyén di tir 2 14n tré 1én



8. Ly do Anh/Chi chuyén dbi cong viéc l1a gi?

O Cong viéc khong phu hop voi nganh dao tao O Nang luc khong dap tmg yéu cau
O MGi truong lam viée khong phu hop O Khong phat huy dugc nang luc
O Murc lvong khong thoa dang O Ap luc qua 1én

O Co hoi khac tt hon O Ly do khac

9. Anh/Chj da tham gia cac khoa dao tao nao dudi day ké tir khi tot nghiép?

O Kién thirc chuyén mon O K§ nang nghé nghiép

O Tin hoc O Ngoai ngir

O K§ ning mém O Chua tham gia khéa dao tao nao

O Cac khoéa dao tao khac
10. Ly do Anh/Chi chua di lam?

O Chua co6 nhu cdu O C6 nhu cau nhung chua xin dugc viée lam
O Pang hoc tiép O Ly do khac

11. Ly do Anh/Chi chua xin duoc viée lam?

O Thiéu kién thirc chuyén mon O Thiéu kinh nghiém lam viéc

O Thiéu k¥ nang nghé nghiép O Thiéu thong tin vé tuyén dung

O Trinh d6 tin hoc chua dap tmg nhu cau O Trinh d6 ngoai ngir chua dap img nhu cau
O Ly do khac

II. PANH GIA VE CHAT LUQNG PAO TAO CUA TRUONG
12. Chuong trinh dao tao c6 muc tiéu cu thé, rd rang khong?

| [ O Khong

13. Anh/Chi c6 hai long v6i chuong trinh dao tao cua nha trudmg?

O Rét hai long O Hai long O it hai long 0O Khéng hai long

14. Chuong trinh d2o tao ¢6 dap tmg yéu cau vé chuan kién thire, k§ nang ctia déo tao trinh d6 dai hoc khong ?
0 Cé O Khéng

15. Chuong trinh, ndi dung dao tao dugc thiét ké c6 phit hop véi yéu cau cong viéc cua Anh/Chi khong?
O Co O Khong

16. Pénh gia mtc do dap tng cua kién thire, k§ ning duge dao tao & truong Dai hoc Cong nghiép Viét
Tri so véi yéu cau cong viéc hién tai ctia Anh/Chi.

0 Bap tmg mot cach day du O Pép g duge mot phan 0O Khong

17. Danh gia chung ctia Anh/Chi vé chét luong cung tmg dich vu ddo tao tai truong Dai hoe Cong nghiép
Viét Tri trong thoi gian Anh/Chi theo hoc.

O Rét hai long O Hai long O it hai long 0O Khong hai long

18. Theo Anh/Chi dé dap img yéu c‘:e'“m cdng viée trong giai doan hién nay thi ndi dung chuong trinh dao
tao ciia nganh ma Anh/Chij di hoc can dugc cai tién & cac phan nao sau day?

O Thuc hanh O Cac mén co sé nganh O Céc mon chuyén nganh

O Cac mdn co ban OTham quan thuc té O Tiéu luén O Db an, Khoa ludn t6t nghiép
19. Thong tin khac

- Theo Anh/Chi ¢6 nhitng mén hoc/hoc phén nao trong chuong trinh dao tao xét thay khong cén thiét?

..................................................................................................................................................................



- Theo. Anh/Chi ¢6 nhitng mén hoc/hoc phan nao can tang thém thoi lwong?

.................................................................................................................................................................

11I. HOAT PONG PHUC VU HO TRQ CONG PONG
20. Sau khi ra trudong Anh/Chi c6 tham gia chuong trinh hoac td chire hoat dong phuc vu hd trg cong
dong khong?

.....................................................................................................................................................................

khong?

22. Anh/Chi nghi lgi ich chinh cua viée thuc hién phuc vu cong dong la gi? Vui long chon ¢6 hodc khong
cho tat ca nhimg gi pht hop?

* C6 thu nhap OC6 [OKhong
* Giup do nguoi khac OcCé O Khong
* Lam dep ho so ca nhan OCé6 [OKhong
* Két ban va gp g nhiéu nguoi OC6 0OKhong
* Hoan thanh nhiém vu bat budc ctia chuong trinh hoc 0OC6 [OKhéng
* Phat trién k¥ nang xa hoi OCé6 [OKhong
Sl R R OO SR
23. Anh/Chi c6 dy dinh sé tham gia chuong trinh hd trg cng dong nay trong nhing nim tiép theo?
05 MY s O R O T T O TR RS A pedme AN SR PR B
BRI VB i i i i e TR iy o e F A S S R S R G R TR

.....................................................................................................................................................................

.....................................................................................................................................................................

.....................................................................................................................................................................

Xin chan thanh cam on sw gitp do ciia Anh/Chi!




Biéu mau 13

PHIEU KHAO SAT CAN BQ, GIANG VIEN VE HOAT PONG PAO TAO,
NGHIEN CU'U KHOA HQC, PHUC VU CONG PONG
CUA NHA TRUONG NAM HOC......ccen.....

Nham ndng cao hiéu qua cdc hoat dong cua Truong Pai hoc Céng nghiép Viét Tri, Nha trueong rat
mong nhan dwoc y kién cua Ong/b& déi véi cdc hoat dong dao tao, nghién ciru khoa hoc, phuc vu cong
dong cua Trieong hién nay. Y kién cua Ong/ba thong qua viéc tra loi cdc cdu héi trong phiéu khdo sat nay
s€ gitip Nha truong dua ra cdc gidi phdp ndng cao chat lwong dao tao, nghién citu khoa hoc, phuc vu
cong dong. Hay té den hodc danh ddu v véio 6 O trude mdi lira chon.

Phin 1: THONG TIN CHUNG

Thém nién cong tic (NAM): .....cceevvvevvrrennnn.

Déi tuong khéo sat (ddnh ddu v véao 6 O phit hop):
0] Lanh dao Phong, khoa, BM O K thuét vién
O Chuyén vién khoi phong ban 0O béi tuong khac

0 Giang vién

Phin 2: Y KIEN CUA CAN BO, GIANG VIEN
1: Hoan toan khong hai long:  2: Khéng hai long; 3 Binh thuong,; 4: Hailong: 5: Hoan toan hai long

TT Céc tiéu chi danh gia Mire d danh gia

Cong tac tuyén sinh (ké hoach tuyén sinh, truyén théng vé tuyén sinh, tiéu chi
tuyén sinh...) cua Nha truong.

@0|®

2 |Cong tac nhap hoc (quy trinh, thu tuc) cua Nha truong

Quy trinh thiét k&, phat trién, gidm sat, ra sodt, tham dinh, phé duyét va ban
hanh cidc CTDT, chuong trinh day hoc, mé ta CTDT cho cac CTDT

Quy trinh thict ké. phat trien, giam sat, ra soat, thim dinh, phé duyét va ban hanh]
céc dé cuong chi tiét mon hoc

5 Quy trinh xdy dung. ra soat. diéu chinh chuén dau ra cia CTDT va cée mon hoc

Cac phuong phép va hoat dong day hoc duoc t6 chirc pht hop véi triét ly gido
duc cia Truong

Cac phuong phép va hoat dong day hoc duoc thiét ké gitp nguodi hoc dat dugce
chuén dau ra

8 |Chat lurong hoat dong NCKH - HTQT cua doi ngu can bd, giang vién

9 |Chat lugng hoat dong NCKH - HTQT cia ngudi hoc

10 |Kinh phi chi cho cac hoat dong NCKH - HTQT

OO B|0|60B|6|6| 6
SIECIECIECIECIECIICIECIRCIRS
WOV e e || e e

SIECIECICIECIECICIECIECIES
WO el e|e|®

11 (Chét lugng cdc san phim NCKH - HTQT




12 Céc hoat dong quan hé ddi ngoai. hop tac quc té

Phoéi hop voi cac don vi 10 chire ngay hoi tu van, gioi thiéu viée lam cho

2 sinh vién

Phoi hgp véi cde co quan truyén thong trién khai cac hoat dong tuyén truyén
14 |tuyén sinh, giGi thidu cdc nganh nghé dao tao clia nha truémg, dong thdi thue
hi¢n cong tac hudng nghi¢p cho cong dong.

Nhimg dong gop cho xa hdi tir cae hoat dong két ndi va phuc vu cong dong

B cua Nha truong

Téac dong clia cac hoat dong ket ndi va phuc vu cong dong doi véi doi ngt

i i o o
can bd, giang vién, nhan vién

®@
®@
Ollo
15 |Céc hoat dong két ndi va phuc vu cong dong cua Nha truong @ @
®|@
D@
O

18 | Céc hoat dong tinh nguyén cua Truong

Cac v kién khac (vui long ghi r5)?

.....................................................................................................................................................................

Chin thanh cam on y kién déng gop cia Ong/ba !




Biéu mau 14

BQ CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HQC CONG NGHIEP VIET TRi Péc lap — Tw do — Hanh phic

Ngay ... thang .... ndm 20....

PHIEU LAY Y KIEN PHAN HOI TU NHA SU DUNG LAO PONG
VE CHAT LUQNG CHUONG TRINH PAO TAO

Kinh giti Quy Co quan!

Nhdm nang cao chat licomg dao tao dap tmg 161 nhdt nhu cdu xa hoi, Truong Dai hoc Cong nghiép
Viet Tri (DHCNVT) trdn trong xin y kién Ouy Co quan vé mikc do hai long cua Quy Co quan doi véi
sinh vién 161 nghiép tir truong DHCNVT da va dang lam viéc tai Quy Co quan. Moi y kién dong gop
cua Quy Co quan thuc su quy bdu ddi véi cong tdc ndng cao chat luong ddo tao cia Nha truong.
Chiing 16i xin dam bao cdc théng tin trong Phiéu ldy y kién nay hoan toan dwoc bao mdt va chi sir
dung vao muc dich néu trén.

Quy Co quan vui long cho biét cdc théng tin va y kién cia minh bang cdch tra loi phiéu khdo sdt sau:

TER BT APIEI isnisciimmmmn sttt

BN B s

Ho tén, chirc vu nguoi trd loi: ... ...

L. Logi hinh ciia Co quan:

O Nha nuéce O Nudc ngoai O Lién doanh O Tu nhén

O Loai hinh khac: ... ... .

2. Tong sé sinh vién tét nghiép tiv Truong DHCNVT ma Quy Co quan dang sirdung: ...

3.86 lugng lao dpng du kién Quy co quan sé tuyén dung trong 5 ndmtéi: ... ...

4. Quy Co quan vui long cho biét y kién dinh gid ciia minh vé nhitng kién thire, kj ning, phim
chit ciia sinh vién tét nghiép cua Nha truong:

Thang diém danh gia:

O®: Hoan toan khéng ddp img ~ @: Chi dap g mot phan ~ ®: Ddp itng  ®: Ddp vmg rat tot

®: Cdc kién thirc, ky nang khong sir dung dén

N§i dung Dinh gid

- Kién thire vé gido duc dai cuong Q| @06  ®
-Kiénthic vé cosonganh ol @0l e @
-Kién thuc vé chuyén nganh loleolo ol @l
‘iw;i:im{fé = "néng = o
' 4.2.1. K7 ning nghé nghiép R 1 1 1
- K§ nang thao tac, van hanh thiét bi.... ol oo e
- Ky nz“m'g lap luan, tu duy,'phén tich, khéi quat hoa véan dé, A

| xdc dinh muc tiéu cot 16i can giai quyét trong thuc tién | @19 @ ®®



Noi dung Pénh gid

- Tinh toan thiét ké k} thuat @

- Lap ké hoach, tb chire thyc hién, qﬁén ly cac chuong trinh

- Trién khai thyc hiér{"cac"aﬁy trinh

© 0 60|
® ®|e|e

eolelele|

®@
@
- Van dung klen thm \c thong ke, xtr Iy s6 liéu ©)

®|® e e

1 4.2.2. Ky mmg mém

©
®
®
®

- Ky nang 1am viéc doc lap

- Ky nang lam viéc theo nhom

- Ky nang glao tlep

©
&)
®
®

®
&)
®
| (5

i 4 2.3 Ky mmg ngoai ngu tin hoc

- Ky nang su dung tlcng Anh trong cong v1ec

©
®
&)
®
®

- Ky nang Sur dung tin hoc trong cong viéc
4 3. Phim chit dao dire

©
®
(&)
®
®

- Y thiic vé trach n]m,m ILl\ én tru}, én nang cao nhan thie vé i |
Q@ Q@@ | ®
- moi truong cho cong « dono va xa h01 ;

Y thuc v€ an toan nghe nghlep, can than trong chuyén mon @ N o

5. Sinh vién tét ngluep co dap wng dwa’c cdc kién thirc va kj ning cin thzet ciua Quy co quan
khong?

O Pap tng duoc toan bo cac kién thire va ky ning can thiét

O Chi d4p tmg mot phan kién thire va ky nang cén thiét

O Khong dép tmg duge nhitng kién thirc va k§ nang can thiét
6. Sau khi dugc tuyén dung, sinh vién tot nghiép ciia Nha truong can dao tao thém kién thirc, kj
ndng nao dé cé thé ddp irng yéu ciu cong viéc tai Quy Co quan?

7. Sinh vién tot ngluep cua Nha trucmb dang dwgc bé tri dim nluem nhiém vu gi tai Quy Co
quan?

8. Nhitng y kién dong gop khdc ciia Quy Co quan nhim gitip Nha truong ning cao chit lwong
dao tao ?

9. Quy co quan cho biét nhu ciu sir dung lao dong tai don vi nhw thé nio?

10. Theo Quy co quan nhitng gidi phdp nao giiip sinh vién tot nghiép ciia Nha truwong ting co
hoi tim viéc lam?

Clmn thanh cim on y kién ciia Quy Co quan!



Biéu mau 16

BO CONG THUONG _ CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HOC CONG NGHIEP VIET TRI Péc lap — Tw do - Hanh phiic

Ngay.....thdang.....nam 20....

PHIEU LAY Y KIEN NGUOI HQC VE CO SO VAT CHAT
PHUC VU GIAO DUC PAO TAO
Nam hoc:
Cdc ban sinh vién than mén!

Dé nha truong kip thoi cé nhitng phwong dn bé sung, thay doi nham ddp iimg 16t hon hoat
déng hoc tdp va nghién citu khoa hoc, Nha truong mong nhdn duwoc sy hop tdc cua Anh/chi bc%ng
cdch ddnh ddu mire hai long nhitng néi dung trong bang khao sdt dwdi day mot cdach trung thuc,
théng thdn, mang tinh xdy dung.

I. THONG TIN CHUNG

II. PHAN KHAOQO SAT

Céc ban chon nhirng ndi dung sau day theo cac mirc dg, vui long danh dau (x) vao cdt tuong g
ma ban chon

Murc d6 1: Hoan toa hai long; Murc do 2: Hai long;
Mirc d6 3: Chua hai long; Mirc d6 4: Hoan toan khong hai long
STT NOI DUNG Mndy

1 Phong hoc duge sap xép hop 1y, hé théng chiéu sang tét dam bao
" | khong gian thoai mai cho hoc tdp va nghién ctru

5 Hé théng trang thiét bi thuong xuyén dugc bao tri, ning cip va
stra chira kip thoi khi bi hu hong

3 | Trang thiét bi dé sir dung, thuan tién, c6 huéng dan str dung

Phong thi nghiém, xudng thuc hanh day du thiét bi phuc vu hoat
dong hoc tép va nghién ctru khoa hoc

Hé théng may tinh. may chiéu dap tmng yéu cau tng dung Cong
5 | nghé thong tin trong giang day cua cdc thay co, gitp nguoi hoc
¢6 thé truc quan cac hinh anh, thi nghiém, mo hinh.

¢ | Mang Internet trong trudng cho phép ban truy cap dé dang, hoat
dong lién tuc, it bi gian doan

Website ctia truong dugc thiét ké khoa hoc, ndi dung phong phu,
7 | ho trg tot qua trinh truy cap tim kiém thong tin phuc vu hoc tip
va nghién ciru khoa hoc




Mire do

STT NOI DUNG

Cong tac vé sinh truong hoc sach sé& dam bao canh quan moi
trrong xanh, sach, dep.

Dicu kién trang thiét bi khdm va chita bénh cta co s y té ( tram
9 |xa truong ) day da va kip thoi, luén dam bao c6 y béac sy thay
phién tryc ban hang ngay

Y kién khac:

.............................................................................................................................................................

.............................................................................................................................................................

Chan thanh cam on y kién cia ban!




Biéu mau 17

BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOC CONG NGHIEP VIET TRI Poc lap - Tu do - Hanh phic

Phit Tho, ngay......thang......nam ......

PHIEU KHAO SAT BAN PQC DUNG CHO CB, GV

Nhim néng cao chat lugng phuc vu ban doc ngay cang tét hon, dap Gng nhu ciu clia
can bd, giang vién va yéu cAu d6i mdi cuia gido duc dai hoc Viét Nam trong thoi ky hoi nhép
v6i khu vue va thé giéi, Trung tim Théng tin - Thu vién( TTTT-TV) Truong Dai hoc Cong
nghiép Viét Tri rit mong nhan dugc sy huong ing tich cuc vay kién dong gop cua ban doc
vé chat luong hoat dong cia Trung tdm. Nhiing y kién nay 1a co s& dé Trung tim xem Xxét
tién hanh céc hoat dong cai tién cia minh sao cho ngdy cang hoan thién, t6t hon nita.

Dé nghi ban doc dinh d4u X hodc v vao cac 6 phi hop va tra 161 céc cau hoi dé trong

I. THONG TIN CHUNG

II. NOI DUNG KHAO SAT:

1. Mirc dj sir dung thu vién cua ban:
Thuong xuyén [_J Thinh thoang  [J Khong bao giv [
2. Ml_lc dich st dung thw vién cia ban: (co thé chon hon 1)

Hoc tip ] Nghién ccuKH [J Giai tri (]
Muc dich khéc( xin ghi 18)......cocemriimmmitisnnnnssnsvssnssasossosssssasassassssass
3. Thai gian phuc vu hién tai ciia TV ¢6 phu hgp voi nhu cau ciia ban?

Hop ly

[J
Chua hop ly ]

4. Ban thwong sir dung tai liéu nao ciia Thu vién: (c6 thé chon hon 1)
*Sach/ Tai liéu tham khao (]  Béo/ Tap chi (]

Gido trinh/Tai liéu hoc tdp/ Bai giang (]




5. Mirc d¢ hai long cia ban vé trang thiét bi TV dap @ng nhu ciu sir dung va hoc
tap:

Hai long ] Binh thuong ~ [J Khong hai long ()

6. Theo ban mirc d§ cip nhap (bd sung) tai liéu cia thw vién nhw thé nao?

Thuong xuyén [ ] Khéng thuong xuyén =

7. Vige siip xép, b tri tai liéu trong kho sach c6 gitip ban dé fim kiém khong?
co [ Binh thuong [ Khong .

8. Thuw vién c¢6 dip ing dwoe nhu cau thong tin chuyén nganh ban hoc tap va nghién
ciru khong?

Py du [ Conthiéu [ Khéng c¢6 (]
Thiéu va khong co nhimg tai liéu gi (theo chuyén nganh ban dang hoc)
9. Danh gi4 thai d9, tinh thin phuc vy cia Thu vién vién
Hai long [ Binh thuong ] Khéng hai long [

10.Ban c6 dé xuit gi dé TV cai tién, ning cao hiéu qua hoat djng trong thoi gian t6i?

......................................................................................................

Xin chin thanh cam on sy hgp tac cua cic ban!
Ban doc vui long giri phi€u khao sat nay vé TTTT-TV, két qua khao sat s& dugc tong
hop, phén tich, danh gia dé hoat dong thu vién ngay mot hoan thién hon./.

Tran trong cam on y kién déng gop ciia Quy Thay/cé!



Biéu mau 18

BO CONG THUONG CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG DAI HOC CONG NGHIEP VIET TRI Doc lap - Tw do - Hanh phic

Phit Tho, ngay......thdng......ndm.......

PHIEU KHAO SAT BAN PQC DUNG CHO NGUOI HQC

Nhim nang cao chét lrgng phuc vu ban doc ngay cang tot hon, dap ung nhu ciu cua
nguoi hoc va yéu cdu dbi mai cua gido duc dai hoc Viét Nam trong thoi ky hoi nhap vai khu
vue va thé gioi, Trung tim Thong tin - Thu vién( TTTTTV) Truong Pai hoc Cong nghiép
Viét Tri rat mong nhan duoc sy hudng tng tich cuc va v kién dong goép cia ban doc vé chat
lugng hoat dong cua Trung tdm. Nhitng y kién nay 1a co so dé Trung tdm xem xét tién hanh
cac hoat dong cai tién ctia minh sao cho ngay cang hoan thién, tét hon nira.

Pé nghi ban doc danh ddu X hodc v vao cac 6 phu hop va tra 10i cac cau héi dé trong
I. THONG TIN CHUNG

- Ho va tén:

- Gidi tinh: Nam ] Nt (]
B SR B T o T S e TSR B S T A AR S, e e
W TR RURREE om0 N T R R 830l S R S S 9

II. NOI DUNG KHAO SAT:

1. Mirc do sir dung thu vién cia ban:

Thuong xuyén ] Thinh thoang ] Khong bao gi¢ ]
2. Muc dich sir dung thw vién ciia ban: (c6 thé chon hon 1)

Hoc tap ] Nghién ctuKH [J Giai tri ]
Jotie il RBAEL KAl BT P00 vuesinsvmimmmn sniassinss momssbonsbmssnihsmmn s s e
3. Thoi gian phuc vu hién tai ciia TV ¢6 phut hop véi nhu ciu cia ban?

Hop Iy ]
Chua hop 1y ]
4. Ban thwong sir dung tai liéu nao cia Thuw vién: (c6 thé chon hon 1)

Sach/ Tai liéu tham khao (] Bao/ Tap chi ]

Gido trinh/Tai liéu hoc tap/ Bai giang ]



5. Mirc do hai long cua ban vé trang thiét bi TV dap dng nhu cau sir dung va hoc
tap:

Hai long - Binh thuong ) Khong hai long [

6. Theo ban mirc dj cap nhap (b6 sung) tai liéu cia thw vién nhw thé nao?

Thuong xuyén [ Khong thudong xuyén ]

7. Viée sip xép, bé tri tai liéu trong kho sich c6 giip ban dé tim kiém khong?
co [ Binh thuong ] Khong J

8. Thu vién c6 dap wng dwge nhu cAu thong tin chuyén nganh ban hoc tip va nghién
ciru khong?

Pay du ] Conthiéu [ Khong ¢6 ]
Thiéu va khong cé nhirng tai liéu gi (theo chuyén nganh ban dang hoc)
9. Panh gia thai dj, tinh thin phuc vu ciia Thu vién vién
Hailong [J Binh thuong [ Khoéng hai long [

10. Ban c6 dé xuit gi dé TV ci tién, ning cao hi¢u qua hoat djng trong thoi gian t6i?

......................................................................................................

......................................................................................................

Xin chan thanh cam on su hop tac cua cac ban!
Ban doc vui long giri phiéu khao sat nay vé TTTT-TV, két qua khao sat s&€ dugc téng
hop, phan tich, danh gia dé hoat dong thu vi¢n ngay mot hoan thién hon./.




